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U.S Cellular Corporation
Attention:  Mr. Bill Tortoriello, Senior Manager – Regulatory Affairs 8410 W Bryn Mawr Avenue, Suite 700
Chicago, IL 60631


Dear Mr. Tortoriello,

The Iowa Statewide Interoperable Communications System Board met for their monthly meeting on Thursday, November 10, 2016. At the meeting, the Board discussed the US Cellular Wireless Emergency Alert that was inadvertently sent out to the majority of their customer base. Iowa was greatly impacted by this mistake. We understand that mistakes are made and we hope that further safety measures will be put in place so that an incident like this does not occur again.

The main issue at hand is how the incident was handled. Our 911 centers were maxed out with calls from members of the public, as some individuals were receiving twenty plus alerts. Iowa Homeland Security and Emergency Management were never contacted by any representative from US Cellular. They figured out that the issue was with US Cellular and we reached out to you.
 
State of Iowa Public Information Officers were tracking social media sites and local US Cellular representatives were telling their customers that it was the State of Iowa sending out the messages. As you know, no one at Iowa Homeland Security and Emergency Management or any other government entity in Iowa had anything to do with these alerts going out.

[image: ISICSB logo color print]                                                                                         	Tom Lampe, Chair
Jason Leonard, Vice-chair
Craig Allen, SWIC
Helen Troyanovich, Deputy SWIC

											


We also understand through social media that you were notifying your customers to turn off their alerts so that they would not be disturbed. At this time we do not know how many of your customers did turn off the alert notifications. We understand that it was a great inconvenience for individuals receiving these messages but it is critical for these Wireless Emergency Alerts to be turned backed on. The State of Iowa has been told by public information representatives at US Cellular that you are 
 
Iowa Statewide Interoperable Communications System Board (ISICSB)
215 East 7th Street, Suite 340 ● Des Moines, Iowa 50319
	
taking a reactive approach to this situation. We urge you to be proactive and reach back to your customer base to remind them of the importance of this function. These alerts could save their life.


Respectfully submitted,

 
Thomas Lampe, Chair
Iowa Statewide Interoperable Communications System Board


cc: 	Blake DeRouchey, State E911 Program Manager
State of Iowa E9-1-1 Communications Council Members
Iowa PSAP managers and Emergency Management Coordinators 
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