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Overview
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OVERVIEW: What is FirstNet Assist?

12:02 AM @ % 94%[ )4

No Service 12:04 AM @ 7 % 94% W) 4

Home )

)

FirstNet Assist Is the first native app built for FirstNet customers by
FirstNet. This application provides easy-access customer support
from iIPhone and Android smartphones and tablets.

WOLFF CHRISTY
D 404.431.0142 | Eligible for uplift At a Glance _ _
Customer care options include:
Customer support * One-push call to Customer Support
@ poosss aop o, crat uppor and * Live Chat text access
Uit Fequest  Feedback form (email)
% Active uplit requests 1 « Self-help diagnostics customized for the specific device
Built for you. PLUS
Inspired by you. »  Uplift request action from the field
* |ncident Uplift only avalilable for devices connected to the
FirstNet core network with FirstNet SIM (black)
—R -4

FirstNet Assist is available from Apple AppStore™ and Google Play.

Requires a FirstNet Local Control login in order to open the app on
FirstNet Assist Main Menu your device.

fA

Home

Loading Splash Screen
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OVERVIEW: The hamburger menu

< 100% (mm) %

' No Service & 12:04 AM @ 7 % 94% mm) 4

— ‘ Home )

)

The hamburger menu gives you an easy way to get
back to the menu anywhere in the program.

Hi, Christy

WOLFF CHRISTY

1. Press the three lines icon In the upper left hand part
@ Customer Support [ 21 of the screen. This Is the hamburger menu.

e’
Customer support "’ Self-Help
@ Access app tutorial, chat support, and C 2
en 2
SL
| trc

D 404.431.0142 | Eligible for uplift

Make your selection of what option you wish to
access.

self-help troubleshooting. <> e Chat

Uplift Request

2 1 &® Feedback ﬁr
Active uplift requests

U

T

L4 App Tutorial

. 3. OnaniOS device, touch the gray screen to get
£ Settings . back to the App Main Menu. On an Android device,
press the Back button.

n About app

@ Log out

A FIRSTNET

Home

App Main Menu Hamburger Menu
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Obtaining FirstNet Assist

FirstNet Assist works on most Android or 1I0S smartphones and
tablets, including:

» All devices listed here

» All tablets listed here

In order to use this app, you will need a login to Local Control. If
you don’t have a login yet, you can contact your organization’s
Local Control administrator to receive a login. The administrator
will set up your account and you will receive an activation email at
the emaill address you designate.

To get the app on your device, please go to the Apple AppStore ™
or Google Play and search for “FirstNet Assist.” Then, download
the app.
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https://www.firstnet.com/marketing/index.html#/marketing/index/devices/phones
https://www.firstnet.com/marketing/index.html#/marketing/index/devices/tablets

Getting Started with FirstNet Assist — page 1 of 5: Logging into Local Control

No Serice & 12:02 AM @ 3 94%( )4

TestFlight atl = 9:43 PM

Use your Local Control access to access
FirstNet Assist

Terms & Conditions

Please read and accept the End License Agreeme

to begin using the app FIRSTNET

FirstNet Assist Terms of Service and End Use

+ Terms of Service | | Once the app has finished loading, the app
AT&T Mobility LLC (“AT&T”), licenses the FirstNet Assist Log |n tO FlrStNet dlsplays the Terms and COndmOnS. PreSS

application (the “Application” or “App”) to You, conditioned

Select wh rel inginf f ’ "
upon your acceptance of this End User License Agreement wietﬁc; fgds::t\;%uargeer?g\? Ige(_::;r;tryoorzr ag;/zrtchrj th e b I u e A C C e p t b Utto n , to CO ntl n u e .

(“Agreement” or “License”).

from the list. Otherwise, select FirstNet.
BY CLICKING “I| AGREE” OR “ACCEPT”, OR BY

DOWNLOADING, INSTALLING OR USING THIS APP, YOLLL_ Log in from .
ACKNOWLEDGE THAT YOU HAVE READ AND UNDEC> o tNet o 1 ] |f your agency uses agency_specrnc

THIS AGREEMENT AND AGREE TO ITS TERMS; (B)
ACKNOWLEDGE THAT YOU ARE 18 YEARS OF AGE

OLDER; (C) ACKNOWLEDGE THAT IN NO EVENT IS THIS |  Email address |Ogln, SeIeCt yOUI‘ Organlzathn fI'Om the
AGREE TO ABIDE BY THE ATAT ACGEPTABLE USE B “Log in from” drop down box. Otherwise
Built for you. VOU ARE A SUBSGRIBER PAID USER ,F‘L‘é”‘SSEF}%L'Ti\a\) | |

I nspi red by you ) TERMS OF YOUR FIRSTNET RESPONDER RATE PLAE Password Ieave th iS read i n g ! F i rStN et- ?

THE MOST CURRENT AT&T WIRELESS CUSTOMER
AGREEMENT (“WCA”), WHICH REQUIRES THE USE
ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLV

DISPUTES, RATHER THAN JURY TRIALS OR CLASS -
ACTIONS, FULLY APPLIES TO YOUR USE OF THIS APP; 4 Remember me 2 Enter the emall addl'eSS fOr yOur LOCa|
(G) IF YOU ARE A GOVERNMENT ENTITY OR BUSINESS

— CIDGTNET CUSTOMER, THE TERMS OF YOUR AGREEMENT FOR | Forgot your password? Control account

FIRSTNET SERVICES (“BUSINESS AGREEMENT”) . IN THI
EVENT OF A CONFLICT BETWEEN THIS LICENSE AND Th  Trouble logging in?
WCA OR YOUR BUSINESS AGREEMENT, THE APPLICAB Call Support at 1-800-574-7000

N Built with AT&T

Loading Splash Screen 3. Enter your password.

Terms and Conditions

Continue
& 4. Press the blue Continue button.
Login Screen
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Getting Started with FirstNet Assist — page 2 of 5: Entering your wireless phone number

TestFlight atl = 9:44 PM

Wireless phone number

Once you have logged in, enter your device wireless phone
number into the app.

What's your number?

Enter your device's wireless phone number.
This number is used to create your uplift
requests. If you want to change it later, go to

Menu and tap Settings. 1. Enter your phone number into text box.
214 505 9405

TestFlight atl = 9:45 PM

Wireless phone number 2. |f you want to validate your number using email, click
(To be eligible f lift, devi : : .
activated with a FirstNet SIM card)  [RAMRALSYOUr RUMBer? the email option and enter your email.

L
To receive a wireless number verification lif =Hier YOUFDEVICE'S Wireless phone numboer.

: Thi ber i dt t lift - - -
choose Text message or Email, equests. f you want o change ttiater ot 3. ONCe you have either selected text or email, click the
® Text messag Emai Menu and tap Settings. Next button (not shown)
214 505 9405 ]
[
. | 4. It the wireless number Is correct, press Yes; otherwise,
T 2 3 (lolk Wireless number tbe . .
oer acly _ use No; edit to go back to the wireless phone number
4 5 6/ Tore elng ik, entry screen.
oH! e N Is this number correct?
7 8 oOf @

o 0 < D———

Wireless number setup

Phone number confirmation
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Getting Started with FirstNet Assist — page 3 of 5: Validating your phone number via text

'l FirstNet 2 9:21 PM 71 94%

Messages ull 9:46 PM 92% [

Wireless number verification How to verify your phone number using text

Wireless number verification

We sent a text message with a verification link
to this wireless number:

Q 45 054 0911 O 0 1. Once you have requested to verify your phone

To veity the wireless number, cick the fink . number wa_text, 1:'he app informs that a text |
to open in the FirstNet Assist app. successfully verified. message with a link has been sent to the device.
The link will expire in 5 minutes. 214.505.9405

2. If the text message does not appear, you can
resend by using the blue Resend button.

3. Open your text messages and press the link that
was sent by Local Control. The app displays that
your number has been verified.

Haven't received the verification text?

4. Click the OK button.

Wireless number verification |

Successful verification

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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Getting Started with FirstNet Assist — page 4 of 5: Validating your phone number via email

'l FirstNet 2 4:16 PM 99% (wmm

Wireless number verification

We sent an email with a verification link to
this address:

Q cd002v@us.att.com

To verify the wireless number, click the link
to open in the FirstNet Assist app.

The link will expire in 5 minutes.

Haven't received the verification email?

® -

Wireless number verification

7/15/2019

Messages ull 9:46 PM 92% [

Wireless number verification

O

Your number has been
successfully verified.

214.505.9405

® -

Successful verification

How to verify your phone number using emaill

1.

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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Once you have requested to verify your phone
number via emalil, the app informs that an email
has been sent to you.

If the emalil message does not appear, you can
resend by using the blue Resend button.

Open your emall program on the device, find the
email in your Inbox and press the link that was sent
by Local Control. In the app, it displays that your
number has been verified.

Click the OK button.



Getting Started with FirstNet Assist — page 5 of 5. Verification Completion

Messages ull = 9:47 PM

Home 1. If your agency uses agency-specific login, select
. . your organization from the “Log in from” drop down
LogintoFirstiNet n box. Otherwise, leave this reading “FirstNet.”

Select where you're logging in from. If you're CHRISTY DENNIS

with a federated agency, select your agency D

from the list. Otherwise, select FirstNet. 214.505.9405 | Not eligible _

it for uplift 2. Enter the emall address for your Local Control

Al M @ Allow “FirstNet Assist” to accou nt'
?

access your location while ¢
you are using the app?

| Email address

|
-

FirstNet would like to access your
current location to display active uplift

Enter your password.

Password requests near you.
z 5
3 :
Don't Allow Allow 4. Press the blue Continue button.
Remember me FirstNet would like to access your
current location to display active uplift
Forgotyour password? requests near you. To allow access
Trouble logging in? upd.ate the.location preferences in your ] ]
Call Support at 1-800-574-7000 device settings. v« Tap Allow to let the app use your geo-location. This

IS necessary for uplift requests.

Login Screen Location Permission
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Customer Service
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CUSTOMER SERVICE: Calling Customer Service

' No Service & 12:04 AM @ 7 % 94% @) 4

Home ) Use the phone icon to call directly to Customer Service.

O

Technical Assistance Is available 24/7/365.

WOLFF CHRISTY

[] 40a.431.0142 | Eigibte for upiit Billing and Ordering help Is avallable:
Monday — Friday 8 AM to 8:30 PM EST

Customer support

@ Access app tutorial, chat support, and
self-help troubleshooting.

Uplift Request
= 1
* ' Active uplift requests
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Self Help — page 1 of 3: Choosing Self Help

From the Customer Support menu:

‘ Messages will = 8:23 AM 7 100% (wmm) # Messages ull = 8:24 AM <4 100% () 4
£ Back Customer Support J Back Self-Hel . . . ..
8o b / 1. Press the Fix device & services button. This is
_ Troubleshoot & Resolve also known as Self Help.
O’ ~ Fix device & services Fix issues with your Apple iPhone 7 /7 Plus and other
' devices.
| NullNUI's plan | Account 287277702820 Please note that all information in this system Is
Q| Chat tied to the brand and model information that Is
et's get started with your: stored In FirstNet. In this case, the phone is an
‘¢» Feedback Apple IPhone 7.
: Apple iPhone 7 /7 Plus
214.505.9405 _ _ _
- | 2. Scroll down to see all the options available in Self
'[d App Tutorial
- <> Help.
Selectyourissue
(‘A’) Service/networkissues
Messaging
¢
Customer Support Menu Fix device and services (Self Help)
7 /15 /2019 gezpoalr?mAeTr]f[(l)-firgs:Lerrcgrile ?fﬁiﬁérﬁ: Erilrgkr;tz rr:?r?gvs;jci F;A;S‘I(’j ?tr;]de f:zzre) ;.;RIZ fv(\e/ nr:?;steredtrademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S. 13



Self Help — page 2 of 3: Choosing Self Help

APPTETFTIONE 77 7 FTUS

214.505.9405

Messages ull T 4 100% [@m) 4

We are going to explore the Self Help options for Wi-Fi.

Wi-Fi

Did you find what you needed? Tell us about it Once you have Sch)IIed down

Selectyourissue
What type of Wi—Finetwork are you trying
to connect to?

((A)) Service/network issues Additional Information 1 PreSS the \_NI_FI (_)ptlon _On the menu'_
| To see if you're near an AT&T Wi-Fi Hot We are going to investigate information about
Messaging Spot, look for attwifiin your device's _ _
wwelessconnectlonfs. | Home Wl'Fl
Phone calls Learn about AT&T Wi-FiHot Spots

Voicernail Home O 2. Press the Home option.

Wi-Fi Q Business

D Device/software issues AT&T Wi-Fi Hot Spot
Keypad and buttons Other

Physical or liquid damage
Select a differentissue

Power and batter :
4 Return to Troubleshooting Home

Screen

SIM card _

Full Self Help menu Wi-Fi options

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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Self Help — page 3 of 3: Choosing Self Help

Messages ull T

Wi-Fi

Did you find what you needed? Tell us about it

Certain applications may turn off some
wireless functionality such as Wi-Fi,
Bluetooth, Cellular Data, etc.

Examples of apps that may turn off Wi—Fi
Include:

Battery saving apps
Automation apps
Optimization/antivirus tools

@
@
@
e Wi—Fimanagementapps

Did the issue begin after installing a
new application?

Yes

® -

Back one step

Select adifferentissue

Return to Troubleshooting Home

9 100% () 4

Did you find what you needed? Tell us about It

Enable Wi-Fi and manage the

application:

o Enable Wi—-Fisetting and ensure
strong enough Wi—Fisignal.|=
Learn how to enable Wi-Fi

9 If the application is disabling Wi=Fi,
you may want to adjust the application
settings.

9 If the application is not providing the
desired experience, you could
uninstall the application. Learn how to
uninstall applications

IMPORTANT: If you delete an application,
data associated with the applicationis also
deleted.

Additional InformationMost
application storefronts allow you to
reinstall applications you've bought
without purchasing them again. Contact
your application provider for more info.

@ That Worked

Try Another Solution

Wireless number verification

7/15/2019

Successful verification

Once you have requested information about Home Wi-
FI, information is displayed.

1. This first troubleshooting task is to determine
whether or not your problem started after
iInstallation of a new application. We are going to
select the No button.

2. Again, more troubleshooting information Is
displayed. This continues until Self Help runs out of
things to try. In this case, we are going to select
That Worked.

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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'@ Messages all T 8:23 AM 4 100% @) 4

£ Back

Customer Support J

'€ Fix device & services

O .~ Chat

&% | Feedback

'[d App Tutorial

10:00 AM < 100% (mmm) %

v Chat ‘

Mysti: Hello. My name is Mysti and |
would be happy to assist today.

at!| FirstNet 2

Mysti: To confirm, you would like the
hours of chat, correct?

Me: Yes, please.

I I'm and

1 2 3 45 6 7 8 9 0

From the Customer Support menu:

o~ o
2 X ‘ 1. Press the Chat button. This is also known as Self

Help.

The Chat window displays.

2. Type the guestion you have for Support.

3. If you would like a copy of the transcript of your

discussion, click the envelope and enter your emall
address. The transcript will be sent to your email.

4. Use the X icon to go back to the Customer Support

-/ ) % & @ " m
Coo enu.
_— ? | ,. &)
L] ’ L] L
ABC g space return
Customer Support Menu Fix device and services (Self Help)
© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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Feedback

From the Customer Support menu:

r-lll FirstNet = 10:13 AM < 100% (mm) %

Feedback J

'@ Messages all T 8:23 AM 4 100% @) 4

{ Back  Customer Support J

1. Press the Feedback button.

| tf,t " Fix device & services App Management The Feedback window diSplayS-

Subject

Q  Chat Fow dof download [BM Maas 3607 2. Select a topic, then enter the information you want
Details to send to Customer Service.

(O? Feedback I need help.
| 3. Press the Submit button.

E‘b App Tutorial - '
: | agree to be contacted by FirstNet. You can expect a response N 24 hOurS

Emaill

cd002v@us.att.com

By submitting this information, you agree to be
contacted by FirstNet.

©® -

Customer Support Menu Feedback screen
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Requesting Uplift
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Overview: Request Uplift from the field

This is how request for uplift from the field works.

FirstNet ‘

User needs
Uplift

7/15/2019

wtl Frstiver 338 PM BT
ac Y
]
APPROVED |5
o Uplitt successful
oncert Shooting
E114 Jan 2019

’ Device IS

uplifted and

[ 12:04 AN 7 3 o4, - l Firstivet pr 100 |
Home Back Uplift request
Q
WOLFF CHRISTY o .
Seattle Concert Shoating
404.431 0142 | Eligible for uplift © soarte, w
@ 21505 © 15 1iee
Gustomer suppart P T
@ ! access app utoria, chat suppart, and!
sall-help troubeshanting.
15-Closure Water Break
- it R 03h 44
o, PRt Request 3 Q 155, Suatie 08101, WA i
* . petive upift requests

_ | message
er ope RUleft t RUleft t sent back to
irstNe eques eques )
Assist Manager Manager HSETS AP
App displays User views receives approves or
number of active current requests text denies the
requests within 50 and finds their messaging request.
miles of the specific incident. requesting \
device’s location. access.
User selects uplift User selects the o
request option. uplift button. DENIED
—
*
Message
sent back to
user’s app

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks
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Overview: Current active requests

FIRSTNET | = upittrequest oo . For an uplift request from the field to work, there must
be the following:

k 1. Uplift requests within 50 miles of the device

Uplift request details
2. The device must have a FirstNet SIM (black)

Uplift request prioritization only available on the FirstNet network

o FirstMet SIM cards will be available beginning April 1, 2018. To be eligible for prioritization on the FirstNet network, your devices need to have a
FirstMet 5IM card.

This screen displays the currently active uplift requests
_ Uplift request I5-Closure & Print | (3) Copy | / Edit f : t
Water Break information or my Organlza 10N,

Search by uplift request name

Uplift request ID Create date/Time Status

arch by uplift request name .
search by uplift requestname Q[ 5 cqy 01-14-2019 0317 PM @ Active

There are three active requests. They are as follows:
Organization ID End date/Time Location
@ Active

o prER Request Name Distance from device
Seattle Concert Shooting Wir6|e55 numbers Chehalis Marathon 104 miles

@ Active . .

Seattle Concert Shooting 15 miles

Created 01-14-2019 03:17 PM

rpendall] Collspse ! |5 Closure — Water Break 16 miles

I5-Closure Water Break

u.pliitcivqeuest ID 21593 Water Team 2 (4 | O uplifted) + . .

| | We are going to demonstrate the uplift request process
Wireless numbers (0 | 0 uplifted) + . i

cress o using the Seattle Concert Shooting as our event.

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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Request Uplift — step 1 of 3: End User finds an active request

From the main menu:

ull FirstNet = 3:33 PM 7 100% (. % ull FirstNet = 3:33 PM < 100% (mm) %

< Back Uplift request J

< Back Uplift request J

1. Select the Uplift Request

button.
CHRISTY DENNIS Seattle Concert Shooting Seattle Concert Shooting
. : I<>O Seattle, WA oon 44m Q@ Seattle, WA . :
D 214.505.9405 | Eligible for uplift o © The U p||ft Request window
I15-Closure Water Break ) 00h 44m O 7 dISp|ayS NOtICe Cheha“S

Customer support Q 155, Seattle 98101, WA 03h 44m
@ Access app tutorial, chat | ’ M arathOn dOeS nOt appear,

Toubleshooting. O O roe oot e o since it is further than 50

Uplift Request Im | I es awa.y.

Number of active
events within 50 miles

-b)))

2

Active uplift requests

2. Select the Seattle Concert
Shooting to see additional
detaill.

3. To request uplift, select the
Uplift Request button.

Customer Support Menu Feedback screen

© 2019 AT&T intellectual property. All rights reserved. AT&T and Globe Logo are registered trademarks and service marks of AT&T Intellectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S. 2 1
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Request Uplift — step 2 of 3: Uplift Request Manager receives a text message

Multiple Uplift Request Managers may be
assigned to an event. All Uplift Request
FirstNet FREE MSG: UPLIFT REQUEST Managers connected to the event receive a
FirstNet ID: cd002v@us.att.com | text message notification for the uplift request

Wireless number: 2145059405 : : :
Event ID: Seattle Concert Shooting 21595 with a link that goes directly to the request.

View this request at:
https://incmgt-dev2.stage.att.com : .
| Uplift Manager has 15 minutes to complete

request. If the request is not updated by an
Uplift Manager within the timeframe, the
request is denied due to lack of follow-up.

Monday, January 14, 2019

User can resubmit the request, If necessary.
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Request Uplift — step 3a of 3: Uplift Request Manager denies the reguest

Mobile requests

FirstNet ID Wireless number Uplift request ID
cd002v@us.att.com 2145059405 21595
Seattle Concert Shooting

Please provide a response as to why you are denying this request.

I don't know the requestor

< ) The requestor's organization isn't expected at this event (we don't have a mutual aid agreement with this organization)

@ Other (please explain below)

I do not have you on my roster. Please call me at 425-038-2011. Thank5.|

() e

ull FirstNet < 3:35 PM < 100% (mm) 4

< Back Uplift request J

)

Uplift Request Tool, Moblile requests
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Uplift Requested

Denied (I do not have you on my
roster. Please call me at

425-038-2011. Thanks.)
Seattle Concert Shooting

@ 21595 B 14 Jan 2019 2

Seattle Concert Shooting

00h 41m
Q Seattle, WA

I5-Closure Water Break

03h 42m
Q 1-5S, Seattle 98101, WA

Uplift Denial Screen

The Uplift Request Manager
decided to deny request.

1.

o0 are registered trademarks and service marks of FirstNet, an independent authority within the U.S.

Uplift Request Manager selects
Mobile Requests from main
menu.

Uplift Request Manager uses
one of the stock reasons, or
types In response.

Uplift Request Manager selects
Submit button.

Note: Custom reason entered In
the Uplift Request Tool provided
to end user.
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Request Uplift — step 3b of 3. Uplift Request Manager approves the uplift request

FIRSTNET | = Uplift Request Tool

__ = m _'ﬂ @ Uplift Request Manager decided to
approve request.

Mobile requests
1. Uplift Request Manager selects

s i ey Mobile Requests from the main
Seattle Concert Shod
all FirstNet = < 100% () 4 me n u .
Uplift Request Tool, Moblle requests J

awll FirstNet & 3:38 PM 7 100% (. % (.) 2

Uplift Request Manager selects

< Back Uplift request J
Approve button.
CHRISTY DENNIS
214.505.9405 | Uplift successful : .
Uplift Requested y 3. Note: FirstNet Assist shows
0 Uplift successful Customer support Up“ft SUCCGSSfUI on users
20 A tutorial, chat I
(@) focsse spp Lot che device.
@ 21595 %514 Jan 2019 troubleshooting.
& 00:38:46 __ Uplift Request
7 Active uplift request 1
Uplift Successful Screen Main menu with updated uplift status
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Changing Settings

2 T IORPEN SR NS

vy
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Settings: Selecting a setting

From the hamburger menu:

< 100% (mm) % 7-ll FirstNet = 11:38 AM 7 100% (. %

Settings J

1. Press the Settings button.

& Hi, Christy

hange wireless number

hange password

The Settings menu displays.

(? Customer Support D 21

O Seltto 2. |f you need to change the wireless number, press
s elr-reip ] ]
o the Change wireless number option.

e Chat @ Ac

é® Feedback H“ 3. If you need to change your password, press the
R App Tutoria T Change password option.

<> ¥ Settings N—

n About app

@ Log out

FIRSTNET

Hom

Customer Support Menu Feedback screen
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SETTINGS: Changing your wireless number — page 1 of 3

“allFirstNet 9118PM 7 94% mm)

Back Change wireless number Once you have selected, Change your wireless number,
What's your number? you will see this screen.

Enter your device's wireless phone number.
This number is used to create your uplift
requests. If you want to change it later, go to

Menu and tap Settings. 1. Enter your phone number into text box.
214 505 9405

TestFlight atl = 9:45 PM

Wireless phone number 2. |f you want to validate your number using email, click
the email option and enter your email.

(To be eligible for uplift, your device must be
activated with a FirstNet SIM card.)

What's your number?
To receive a wireless number verification link, Enter your device's wireless phone number.

choose Text messaag or Email. This number is used to create your uplift 3

@® Text messa Email requests. If you want to change it later, go to
Menu and tap Settings.

Next button (not shown).
B |

4. If the wireless number Is correct, press Yes; otherwise,

Once you have either selected text or email, click the

(Tot Wireless number tbe _ _
actly L use No, edit to go back to the wireless phone number
Iﬁ;ﬁ 214.505.9405 K entry screen.

Is this number correct?

@ |
No, edit Yes

Wireless number setup “

Phone number confirmation
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SETTINGS: Changing your wireless number — page 2 of 3

'l FirstNet 2 9:21 PM 71 94%

Messages ull 9:46 PM 92% [

Wireless number verification How to verify your phone number using text

Wireless number verification

We sent a text message with a verification link
to this wireless number:

Q 45 054 0911 O 0 1. Once you have requested to verify your phone

To veity the wireless number, cick the fink . number wa_text, 1:'he app informs that a text |
to open in the FirstNet Assist app. successfully verified. message with a link has been sent to the device.
The link will expire in 5 minutes. 214.505.9405

2. If the text message does not appear, you can
resend by using the blue Resend button.

3. Open your text messages and press the link that
was sent by Local Control. The app displays that
your number has been verified.

Haven't received the verification text?

4. Click the OK button.

Wireless number verification |

Successful verification
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SETTINGS: Changing your wireless number — page 3 of 3

'l FirstNet 2 4:16 PM 99% (wmm

Wireless number verification

We sent an email with a verification link to
this address:

Q cd002v@us.att.com

To verify the wireless number, click the link
to open in the FirstNet Assist app.

The link will expire in 5 minutes.

Haven't received the verification email?

® -

Wireless number verification

7/15/2019

Messages ull 9:46 PM 92% [

Wireless number verification

O

Your number has been
successfully verified.

214.505.9405

® -

Successful verification

How to verify your phone number using emaill

1.
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Once you have requested to verify your phone
number via emalil, the app informs that an email
has been sent to you.

If the emalil message does not appear, you can
resend by using the blue Resend button.

Open your emall program on the device, find the
email in your Inbox and press the link that was sent
by Local Control. In the app, it displays that your
number has been verified.

Click the OK button.
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Settings: Changing your password

‘wllFirstNet ®  11:38AM ¥ 100% ([mm) 4 |
Settings
Change wireless number >
Change password >

You will be redirected to a
new page. After changing
your password, close the
page and open the app again
for the changes to take
effect.

Cancel OK

Change password prompt

FirstNet Assist wall = 11:41 AM 100% 4

& profilemgt.firstnet.att.com

| New password @

Confirm new password @

? Passwords

g w e r t y u i

Done

O P

a s d f g h J k

& Z X C V. b nm &

7123 space

return

Change password screen

Once you have selected, Change your password, you
will see this screen.

1. Read the prompt, then press the OK button.
2. Enter your old password.

3. Enter your new password, twice.

4. Press the Save button.

Be sure to close out of FirstNet Assist to have the
changes take affect.
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Using Help
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USING HELP: The App Tutorial

Messages ull T

< 100% (mm) %

& Hi, Christy

@ Customer Support D 21
C:’ Self-Help h
C
App Tutorial e Chat @ Ac
SL
FirstNet Assist tre
&® Feedback
This tutorial provides an overview U
of the app’s features and icons. L4 App Tutorial @ A
(
a Settings e
n About app
@ Log out
FIRSTNET

Customer Support Menu Feedback screen
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The App Tutorial gives you a quick run through of the
basic functionalities of the app.

1. The App Tutorial comes up the first time you use
the app. Itis also found on the hamburger menu.

2. When you have completed your review, use the X
icon from any screen to stop the tutorial.

3. Navigate from one screen of information to another
by swiping left or right.

4. Once you have closed the App Tutorial menu, you
can get back to this aid, by using the hamburger
menu to access the App Tutorial.

ectual property. FirstNet, First Responder Network Authority and FirstNet logo are registered trademarks and service marks of FirstNet, an independent authority within the U.S.
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