
Through dedication to excellence, Westcom Emergency Communications strives to provide the highest 

quality of services to our partners and communities as the first “first responders.”  

 

 

 

 

 

Fall 2020 In-Service 
EVERYONE is Leading – Motivating Todays Leaders 

for Tomorrow’s Challenges 

 

 
 
 

 

EVERYONE is Leading is an enlightening seminar that provides 
proven techniques and methods to become a successful leader. 

Showalter & Company speakers have over thirty years of public 
safety experience in various leadership levels and draw on that 

extensive experience to discuss the habits of both successful 
and unsuccessful leaders. The foundation of this class is that 
leadership is not dependent on a specific rank, position, or title. 

EVERYONE is Leading will empower participants to discover 
motivation, maintain a positive attitude and develop willingness to accept challenges.  
 
 

Due to social distancing regulations in response to  
COVID-19, Westcom is offering this training 

virtually to participants outside of our agency.  
 

Please contact Westcom Emergency 
Communications Training Coordinator Jessica 

Frunzar to register, or if you have questions:  
 

Jessica Frunzar 
Office: 515-273-0611 
Email: Jessica.Frunzar@wdm.iowa.gov  
 
 

** The cost of this training is FREE due to Westcom receiving a state grant 

JOIN US!!  
(VIRTUALLY) 

September 21st  0800  to  1700 

September 22nd  0800  to  1700 

September 23rd  1300  to  2200 


